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Managing Responsive Behaviours

for

Individuals with Dementia 

ÅUse techniques you may have learned in your

approach for other aspects of care

ÅTry to do oral care in the bathroom where familiar 

personal items are

ÅUse rolled up washcloth or soft ball if individuals 

hands start grabbing 

ÅIf 2 person approach is used ïhave only one 

person speaking throughout the procedure

ÅDistract with music, T.V. etc
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Coaching Residents

(Early Stage Dementia)
Repeat                                   Remind
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Hand-Over-Hand Technique 

(Mid Stage Dementia)
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Total Care

(Late Stage Dementia)

You must evaluate and re-evaluate

when  an individual with dementia

needs:

Å Additional caregiver assistance 

Å When supplies and techniques need 

to be changed 


